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110 oBecneyeH o JOCTYNa HHBAJIHIOB K YC/IyraM i 00beKTam

1. Obuue npasuia ImMuxema

IIpH MPENOCTABIEHHH YCIYT HHBAIAIAM HEOOXOIMMO coOmozars cleayonue odmue npaBu/ia
YTHKETa NpH 00IEeHHH ¢ HHBAJIMIAMH, KOTOPBIMH MOTYT BOCIO/IB30BATHCAH pabOTHHKH OpraHu3alii,
NPEeIOCTABISIONINX YC/IYyTH HACSICHHUIO, B 3aBUCHMOCTH OT KOHKPeTHOH CHTYalluu:

1.O6pawenue k 4enogexy: KOLA BBl pasroBapuBacTe C  HMHBAIHIOM, obparnaiirecs
HEMOCPEICTBEHHO K HeMy, a He K COIPOBOKIAIOIIEMY HIIH CYPAONEPEBOIIMKY, KOTOPBIC NPUCYTCTBYIOT
IPH pa3roBope.

2. Ioocamue pyku: KOTJa Bac 3HAKOMAT ¢ MHBAJAZIOM, BIIOIHE €CTECTBCHHO MOMXATH €My PYKY:
JaKe TeM, KOMY TPYIHO JBHTaTh PyKOH WIIH KTO TOJB3yeTCs MPOTE30M, BIOIHE MOKHO MOXKATh PYKY ——
TIPaBYIO MM JIEBYIO, YTO BIIOJHE JIOIYCTHMO.

3. Haswieatime cebs u Opyaux. KOTJA Bbl BCTPEYACTECH C HC/IOBCKOM, KOTOPBII IUIOXO BHIMT HITH
COBCEM He BHIHMT, 00s3aTeNbHO HasbiBaiite ceOs M TeX JIFOJEH, KOTOPhIC MPHILIH C BAMH. Ecnu y Bac
o6imas Gecea B rpyIe, He 3a0bIBaiiTe MOACHATD, K KOMY B JIaHHBIH MOMCHT BBI oOpainaerechb, U Ha3BaTh
ce0s.

4.ITpednosicenue nomowju; €CIM BBl IpeyiaraeTe MOMOIUIb, XKIUTE, MOKA €€ IPHMYT, a 3areM
CIIpallMBaiiTe, YTO M KaK JIeNIaTh.

5. A0exeamnocmy U 6exciuocmy; o0palaiTech K B3POCIBIM HHBAIMIAaM Kak K B3POCIBIM
37OPOBBIM JIIOLSM, @ He Kak K jersM. OOpamarscs K HEM 110 MMEHH M Ha Tl BO3MOHO TOJIBKO B TOM
cITydae, €CITH BBl XOPOLIO 3HAKOMBI U Balll COGECE/IHHUK MO3BOIIET BaM Takoe obparteHue.

6. He onupaiimect Ha Kpecio-KoNACKy. ONMUPATHCH WK BUCHYTh Ha Ypei-TO HHBAJIMIHOM KOJISICKE —
TO e caMoe, YTO ONMpaThCi WM BHCHYTh Ha €€ obnajarene, W 5TO TOXKE MOXKET pasipaiarb.
MHBaIH/HAS KOJIACKA — 9TO 9aCTh HEIPUKAcaeMOoro IpoCTPAHCTBA HCIOBCKA, KOTOPBIi €€ HCIIONB3YeT.

7. BHuMamensHOCMb U Mepneiusocmp: KOTa Bbl PasrOBApPHBAETE C YEIOBEKOM, HCIIBITHIBAIOIIHM
TPYAHOCTH B OOIIEHHMH, CIIyIIaiiTe €r0 BHUMATCIBHO. ByapTe TepHeluBBbl, KIUTE, KOIa YENOBEK caMm
sakoHunT (pasy. He nonpasisiiTe ero u He 10roBapuBAHTE 3a HETO. Huxora He IPHTBOPSAHTECH, YTO BB
[OHHMAaeTe, eC/IM Ha CaMoM Jene 310 He Tak. IlopTopuTe, 4TO BBI NMOHAIH, TO IOMOXKCT HEIOBEKY
OTBETHTH BaM, a BaM — IIOHATH €T0.

8 Pacnonoxcenue Ons GeceObl. KOTJA BBl TOBOPHTE C YEJIOBEKOM, MOJIbL3YHOIMIHMMCA HHBAMIHOH
KOJISICKOMH HJTM KOCTBUISIMH, PACIIOIOKUTECH TaK, 4TO0BI BAIM U €ro Iiasa ObUTH Ha OJHOM yPOBHE, TOI/A
BaM GyJeT Jlerde pasroBapHBarb. PasropapuBas ¢ TeMH, KTO MOXET, YMTaTh 110 rybam, pacroJIoKHTECh
TaK, yroObl Ha Bac mazan ceet,  Bac ObUI0 XOpOIIO BHIIHO, nocrapanTech, 94ro0b1 Bam HuUero (ena,
curapeTsl, pyKH), He MeIao.

9.Ilpusnevenue 6HuMAanus 4eio6eka: YTOOBI INPHBJICUb BHHMAHHE HCJIOBCKA, KOTOPBIH IJIOXO
CIIBIIIMT, TIOMAIIATE eMy PyKoil Mim moxsonaite mo miedy. CMOTpHTE €My NpPSMO B IJlasa M OBOPHUTE
4eTKO, HO UMeliTe B BH/LY, YTO HE BCE JIOIH, KOTOPBIC IUIOXO CHIBIIAT, MOTYT YHTATh IO rybam.

10. He cmywaiimece, eclny CIIy4alHO IOMYCTHIIH OIUIOIIHOCTD, CKa3aB "Veumumes" um "Bol
capimani 06 3ToM...?" ToMy, KTO He MOXKET BHAETh HJIM CIIbIIIATE.

HJISI obecrieueHHss JOCTYIHOCTH YCIyr s HHBAJIMAOB CIEIHalicTaM, HEMOCPEACTBECHHO
OKa3bIBarouMM YyCIYTH, HeoOXoIuMO OPHCHTHUPOBATLCA HaA COLUHAJIBHEBIC HOTpC6HOCTH U 0COOEHHOCTH



